
1. 
Get the Hessenpass mobil
The relevant authority automatically 
sends out the Hessenpass mobil 
eligibility certificate.

2. 
Order the ticket online
- order it at abo.nvv.de or  
abo.kvg.de 

- Upload the Hessenpass mobil

or:
Order the ticket at an NVV 
customer centre
- Order it locally in person
- Present the Hessenpass mobil

You can find further information and the link to the subscription 
centre here:

What you need to know
• Order before the 10th of the previous 

month in order to be able to travel 
from the first of the month

• Can be purchased on abo.nvv.de 
or abo.kvg.de with the Hessenpass 
mobil

• Payment only via SEPA direct debit

>>The discounted Deutschland-Ticket 
for a subscription of € 31/month with 
the Hessenpass mobil

Are you eligible?
The Hessenpass mobil is for anyone who lives in Hesse and 
✓ receives citizen’s benefit (Bürgergeld) ✓ receives housing benefit (Wohngeld) 
✓ receives social welfare (Sozialhilfe) ✓ is an asylum seeker.

nvv.de NVV service hotline 
0800-939-0800

NVV customer centres 
and InfoPoints

Deutschland-Ticket 

with Hessenpass mobil

HESSE

• After 12 months, you will need to 
submit new proof of entitlement

• Valid througout in Germany in 2nd 
class in local and regional public 
transport (not long-distance trains!)

• Personalised, non-transferable

• No other person may travel 
with you on your ticket

• You will receive your Deutschland- 
Ticket as an eTicket on a chip card

• The ticket is available as 
a subscription

In the NVV sales office, you may only order the ticket. Cash payment is  not accepted. 

Gemeinsam mehr bewegen.


